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Queensland Catch Club
Terms and Conditions

1. MEMBER BENEFITS

Membership benefits relate to:

e If you register as a Queensland Catch Club member, you may be able to access
member-only benefits.

o Member benefits are those which we specify from time to time in connection with
Queensland Catch. Member Benefits may include promotions, entry into competitions
which we may run from time to time, discounts and exclusive offers.

o Queensland Catch may specify exclusions and preconditions for particular Member
Benefits, and we may also change these, from time to time.

¢ Member Benefits relate only to participating Queensland Catch businesses in
Queensland.

e QSIA and participating member businesses do not exchange Member Benefits for
anything else, including for cash.

¢ Queensland Catch may choose to release a newsletter in which member benefits are
referenced. Member stores may or may not participate in promotions or discounts.

2. REVOKING MEMBERSHIP

Queensland Catch reserve the right at any time without naotice to:

e Any abuse or attempted abuse of anyone or anything associated with Queensland
Catch.

e An act or omission contrary to these terms and conditions.

e Any reasonable suspicion of unacceptable conduct in connection with your
membership of Queensland Catch.

e If you no longer wish to be a member of the Queensland Catch Club, you can
deregister by emailing QldCatch@gsia.com.au. By deregistering your Queensland
Catch Club membership, you will no longer be able to enjoy any Member Benefits.

3. PRIVACY

Most of the personal information we collect and hold about you is from your direct dealings
with us. The personal information we may collect, hold, use and disclose is set out in the
Queensland Catch Privacy Policy. This includes personal information of the following kinds:
e Your Queensland Catch Club membership number; and
e Your name, mobile, postcode, age range, gender and email address and important
issues for you regarding seafood.

No sensitive personal information will be collected by QSIA as part of the Queensland Catch
Club membership application process or at any other time.
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QSIA may collect, hold and use your personal information for the primary purpose of promoting
our goods to you and improving on the range of our offerings, including for example:
e To facilitate your participation in Member Benefits;
e Tolearn of your likely preferences to help Queensland Catch members target product
offerings; and
e To assist in investigating your complaints and enquiries.

The Queensland Catch Privacy Policy sets out the overall privacy context in which your
information is managed.

4. COMPETITIONS

A member benefit we may offer from time to time is entering you into our member-only monthly
competitions.

Queensland Catch Club members will be notified of competition specific rules depending on
the competition.

Queensland Catch Club members will be notified via the monthly e-newsletter, ‘Your
Queensland Catch’.




